Muuucreperso 3apaBooxpanenus Camapcexoii o61acTu

NPUKA3

o 03 0L ACIE w /40

O6 opranusaiumu B MHUHHUCTEPCTRE 31PaBOOXPAaHEHUS
Camapckoii o6aacTu eauroro TeneoHa «ropsyei TMHHUY s npueMa odpateHH i
PabOTHHKOB yupen/ICHUI, 0/1BEIOMCTBERHBIX
MHHHCTEPCTBY 3apaBooxpanexus Camapcekoii obnacTy, o BOIpOCaM OTLIaThl Tpy/ia

B nensx onepatusHoro peruenns BOIpPOCOB, CBA3aHHBIX C OMIATON Tpyga B
YUPCIKACHHUAX, IO/IBEAOMCTBEHHEIX MHHUCTEPCTBY  34apaBooxpaHenus Camapckoid
obnactu, ITIPUKA3BIBAKD:

I. Opraunusosats paGory eaunoro TelnepoHa «ropsyell JTUHHH» s nprieMa
obpamiennii  paboTHUKOB YUPEXOEHUH,  NOABEIOMCTBEHHBIX MHHHCTEPCTBY
3/paBooxpanenus Camapckoii obnactu (nanee — MOABCIOMCTBEHHbIE YUpEXKAEHHUS,
MHHHCTEPCTBO), 110 BOIPOCAM OIT/IaThI Tpyna (Aajiee — renedon «ropsyeii JTHHUNY ),

2. Onpeaenuts HoMep TeneoHa «ropsuedl IUHUMY» s npueMa obpalneHuii
8(846) 3324927.

3. YTeepaurs mpunaraemoe [Tonoxenne o MOPAAKE NpHeMa M paccMOTPEHHS
obpaiuenuii pabOTHHKOB NOABEIOMCTRBEHHBIX YYPEXAEHHH, MOCTYNHBILMX Ha Tenehon
«rOpSYeH TMHUKMY, 110 BONIPOCAM OMIAThI TpyAa.

4. I'1aBHOMY YNpPaBNEHUIO PKOHOMHKH M dbuHancos (CBupHay) NOArOTOBHTE
NIEPEYCHD THIIOBBIX BOTIPOCOB 110 OMIaTe Tpyaa B cdepe 31paBOOXPaHEHHS ¢ OTBeTaMu
Ha HUX W TIPEJCTABHTb MX B YNpPaBJeHHE OpPraHM3aLHOHHOMN AeATenbHOCTH [ 1aBHOrO

YHOpaBJIeHHA OpraHu3altoOHHON ACATCNIBEHOCTH H HH(I)OpMaL[HOHHBIX TEXHOJOTHH




ra

MHHHCTEPCTBA 34paBooxpanenns Camapekoii ob6nactu (CTenaHoBoit) ans pasMelLeHus
Ha 0(MUHaNbLHOM caliTe MUHUCTEpCTBa B ceTu MuTepHer.

5. YNpaBneHuw OpraHu3alMOHHON AeATeNbHOCTH [ J1aBHOrO yrnpaBneHus
OpraHu3alKMOHHON NeATENBHOCTH M MH(DOPMALMOHHBIX TEXHOJOTHA MHHHCTEPCTBa
31pasooxpanenus Camapckoi obaactv (CTenaHoBOH) OpraHM3oBaTh pasMelleHue
widopmalmn o padore Teaedona «ropsyel JIMHHM» Ha HMH(OPMALIMOHHOM CTEH/E B
31aHAKM MHHHCTEPCTBA, HA O(UIMAILHOM caiiTe MUHUCTEpCTBAa B ceTH MHTepHer, a
TaKKe OIy0JIMKOBaHUE B eXeHeAENLHOM O(PUIIHANBHOM H3IAHHMH «HMHpopmalMoHHBIH
BECTHHK 31paBooxpaHeHus CaMapckoi obnacTuy.

6. PykoBoauTENSIM [10BEAOMCTBEHHBIX YUPEXKACHHH PA3MECTHTEL MHMOPMALHIO
0 pabore Tenedona «ropsyeld JIMHUK» HA MHOOPMALMOHHBLIX CTEHAAX M Ha caiiTax
MO/IBEIOMCTBEHHBIX YYpexAeHHH B ceTH MHTepHeT.

7. KOHTpO/Ib 32 BBINONHEHHEM HACTOALLETO MPHKAa3a BO3NOKHTL Ha [ aBHOE
ynpaBjieéHHe OpraHW3auMOHHOHW JEATEAbHOCTH W HHGOOPMALIMOHHBIX TEXHOJIOTHIA

mMuHHCTepcTBa (MaTteecky).
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YTBEPXJAEHO
MPHKa3OM MUHHCTEPCTBA
34pasooxpanernus Camapckoit obnacTu

ot O34 AVE Ne 757

[TOJIOXKEHUE
0 MOopAJIKE NpUemMa M pacCMOTpeHus obpalleHUH pabOTHUKOB yUpeXIeHHH,
IOABEIOMCTBEHHBIX MUHUCTEPCTRY 3ApaBooxpaHeHus Camapckoi 001acTH,
HOCTYNUBIUMX Ha ¢AMHBIA TenedoH «ropsyei TUHUNY,
MO BONPOCAM OMJIaThl TPY/1a

I. Ooupe noJokReHun

I.1. Hactosuiee [lonoxeHue o nopsjake npuemMa v paccCMOTpeHUs obpalleHHH
pabOTHUKOB YyUpeXAeHUH, TNOJIBEIOMCTBEHHbIX MHUHUCTEPCTBY 3[paBOOXpaHeHHs
Camapckoii obnacTu (najnee — NOABEAOMCTBEHHBIE YUYPEKIECHUA, MHHHCTEPCTBO),
NOCTYNMUBIIMX Ha €AHHbIN TenedoH «ropsa4ed NHUHUHUY» (nanee — TenedoH «ropsyel
NIMHUKWY® ), YCTAHABIMBaeT NOpAAOK paboThl TenedoHa «rops4el JHHHK» M0 BOIpocaM
OILIaThl TPYAA B TIOJABEAOMCTBEHHBIX yupexaeHusx (Janee — [lonoxenue).

1.2. OcHOBHBIMH 3a/1ayaMH paboThl TeePOHA «KIOPIYeH JTMHUW» ABJIAIOTCH:

obecrieyeHUe ONCPaTMBHOIO IpHeMa, perucTpaldd M PacCMOTPEHUs
obpalleHuH, MOCTYNMBUIMX HA TeleOH «ropsyeH JUHUMY;

CBOE€BPEMEHHOE NPHHATHE MEp pearHpoBaHUsl MO BOMPOCAM OIUIATHl Tpyla B
MOIBEAOMCTBEHHBIX YUPEXKICHHUAX;

aHanu3 oOpallleHWH, MOCTYNHUBIINX HA TeledoH «ropsveld JUHHH», UX YYeT
Mpu paspadoOTKe M pealn3aluu MCPOUPHATHIH, HalpPaB/eHHbIX Ha TOBbiLIeHHE
OIL1aThl TPY/a B MO/ABEJAOMCTBEHHbIX YUPEKACHUAX.

1.3. Ilpviem oOpameHuii Ha TeneOH «rops4ed NHUHHUWU» IIPOU3BOJIUTCS 10
ennHOMy Tenedony 8(846) 3324927 B paboumne AHM C MOHENE/NBHUKA O YETBEPT -
¢ 09-00 no 17-30, B natHuuy ¢ 09-00 go 16-30, nepepsiB Ha obex - 13-00 — 13-48,

1.4. HMudopmauuss o (yHKLUMOHHPOBAHMHM W pekHMme paboTsl TelieoHa
«ropsAued JIMHHM» pasMellaeTcs Ha WHGOPMAaLHMOHHBIX CTEHAaX U OQULHATBHBIX

caTax B CeTH HHTepHeT MHUHHCTCPCTBA W TMOABEAOMCTBCHHBIX yqpex(,ueHHffl,




nyO/iMKyeTcs B exeHedelbHOM oduuManbHOM  u3gaHuM  «MHbopMalMoHHBIH

BECTHHK 3ApaBooxpaHeHHs Camapckoil obnacT».

2. [lopsnok npuemMa M perucTpaudyd odpauleHHi

2.1. Oprasuzaudio npuveMa odOpalueHHH M perucTpalud  oOpalieHui,
MOCTYNMUBUIMX HA TenedoH «ropsyeil JIMHMM», OCYUIECTBISIET YIIpaBJeHHe
OpraHW3allMOHHOW  J1edATeNIbHOCTH [ 71aBHOro  ynpaBneHuss  opraHH3alMOHHOH
AEHTENBHOCTH M MH(OPMALMOHHBIX TEXHOJIOrMH MMHUCTEpPCTBAa (dalnee -
ynpasienne). [lpuem, peructpaums v npeasapuTencHas ob6padorka MOCTYNAOIIMX
Ha  TeneoH «ropAaved JIMHMM» o0OpalleHHH MO0 BONPOCAM OIaThl TPYJa
NPOH3BOAATCA B NOpAAKE,  YCTAHOBJAEHHOM  HactosauuMm  [lonoxkeHuewm,
OTBETCTBCHHBIMK CIIEUHAIIMCTAMH YIIpaBJIEHUA (faliee — CMEeLUalIUCT YNPaBICHHA),
Ha3HAYeHHbIMK PAaClOPAKEHHEM MHMHUCTpa 3apaBooxpaHeHus CamMapckoit obnactu
(nanee — MMHHUCTp).

2.2. Paboyee MecTo cneuuanucTa ynpaBleHHs JODKHO OBITE 000pynOBaHO
TeJleOHHBIM alnapaToM, OCHAILUCHHBLIM FApHUTYpOH (MPH HAIWYKH), a TaKxKe
BO3MOHOCTBH OCYIUECTBJIEHHS ayAuo3anucH (MpH HaJW4YUH COOTBETCTBYIOUIETO
00opy10BaHKS) 3BOHKOB, HEOOXONHUMOH Ul KOHTPOJS W paspeuleHHs BO3MOXHBIX
KOH(IUKTHBIX CUTYaLUH.

2.3. I'lpu noctynnenuu TeneOHHOTO 3BOHKA CTEUHANIMCT yrpasieHus (1ubo
«aBTOOTBETUHK») B 0053aTE/bHOM INOPAAKE COOOILAET MO3BOHUBLICMY CJIeAYIOIYIO
UHQOPMALIHIO:

HaMMEHOBaHME opraHa HcrnonHuTenbHoW Baactu Camapckod obnacth, B
KOTOPBI# 00paTHIICA NO3BOHUBILNH;

o pabote TenedoHa «ropsuell TMHUM» HCKIIOYHTENBHO MO BOMPOCAM OILIATHI
TPY/a B MO/JBEIOMCTBEHHBIX YUPEXKASHUIX;

0 BO3MOKHOH 3allUCH pa3roBopa.

B nanpneimiem, npu oTBere Ha TeNeOHHBIA 3BOHOK, CIIEIHMATIHCT

YIIpaBIEHUS:

T




Ha3biBaeT PaMUIIHIO, UM, OTHECTBO, 3aMEILAEMYIO JIOJIKHOCTD,

npenaraeT no3BoHuBlIeMy npeactaButeea (PHUO, agpec, renedon KoHTaKTa,
OHOE HAaUMEHOBAHHUE, allpec MOABEJOMCTBEHHOrO YUPEKIACHHS U MoApasjeleHye,
B KOTOPOM OH paboTaeT, 3aHHMAeMy 0 I0KHOCTS ),

npeanaraeT MO3BOHMBIUEMY M3JIOWKHUTH CYTh BOIPOCA.

B cayuvasx, ecau oOpalleHHe cOAepPXKHUT HHPOPMALKIO, HE CBA3AHHYK) C
BOMPOCAMH OIUIATHI TPYAa B NO/ABCLOMCTBEHHBIX YUPEXKAECHHUSX M (WIIH) MOCTYIIHIO
He OT PabOTHMKA MOABEAOMCTBEHHOIO YUPEK/ICHHS M (KIIH) ABISETCS aHOHMMHBIM,
[I03BOHHUBLIEMY CIELIMATHCTOM YMNPaBIeHHS JOJKHBI OBbITH JIAHBI Pa3biACHEHHS O
nopsike paccMoTpenust oOpalleHuH rpaxaaH B COOTBETCTBHM C (eaepanlbHbIM
3aKOHO/1aTeIhCTBOM.

[TapannensHO NMPOM3BOAMTCS ayAMO3AUCh IOCTYIHBLIErO TeNe)OHHOrO
3BOHKa (ITpH HATHYMHU HEOOXOMMOr0 000pY10BaHHKS ).

2.4. Undopmaiuua o060 Bcex MOCTYMHBLIMX HA TenedOH «ropAded TMHHH»
oOpaleHUsAX BHOCHTCA B JKypHaJl y4eTa YCTHBIX OOpallleHWH, NOCTYNHUBILMX Ha
TenehoH «ropsdeldl NMHUM» TO BoONpocaM omnatel Tpynda (nanee — XKypuan)
YCTaHOB/IEHHOH (opMBl (NpUiIoKeHHe K HacTosieMy [TonoxkeHH0).

B JXypnane Benercs cKkBO3Has HyMepalWsd B TeYeHHE KaleHIapHOro roja,
HavyMHasg ¢ NMEPBOro 4McIia HacTynuBllero rofa. Jonyckaercs BexeHue JKypHana Kak
Ha 6yMa)xHOM HOCHTEJNE, TaK U B JICKTPOHHOM BHJIE.

2.5. ObpallieHus, MOCTYNUBILHE Ha TeNeOH «ropsyei JIMHUU» 0T pabOTHUKOB
NOABEAOMCTBEHHBIX YYpEeXJISHHH MO BOMpPOCaM OIUIAThl TPYyAa H COJEpHKalllHe
NOAHYI0 HHPOpPMAaLHIO O 3asfBUTEINE, PETHCTPUPYIOTCA CNEIHAINCTOM YIIPABIEHUA B
cucteme «CYIIPEMA MPH» u nepesatorcs Ha paccMOTpeHHE PYKOBOAMTEIIO

I'1aBHOTO yIpaBlIeHHs IKOHOMUKH U (DUHAHCOB.

3. PaccMoTpenue obpaluenuii 1 0TYETHOCTh O pe3yJIbTaTax pacCMOTPEHHS

3.1. OOpamenus, nNOCTYNUBIUIME Ha TeNehOH «ropsiueit JHHHH» H

3aperucrpupoBanueie B cucTeMe «CYIIPEMA MPH», noanexar paccMOTpeHUIo B




COOTBETCTBMHM C pe30JIIoUHEN pyKOBOAWTENAs [ NMaBHOro ynpaBieHHS IKOHOMHKH H
puHaHCcOB MHHHMCTEpCTBa (MO0 1ML, HCMOJNHSAIOILEr0 €ro OoO0A3aHHOCTH) H
O(OPMIEHUIO B COOTBETCTBHH ¢ TpeboBaHUAMH MHCTPYKUMK MO 1€10NpOH3BO/ICTRY
B AIMHHHCTpaLUd ['ybepnatopa Camapckod  ofnacTu, cekperapHare
[lpaButensctea Camapckoit  obnactw, opraHax HCIOJHUTEIBHOM BJIaCTH
Camapcko#i obnactu, yTeepxAeHHOH pacnopskenuem [yOepHatopa Camapckoil
obaactn o1 29.04.2013 Ne 234-p.

3.2,  OOpaileHHs, nNOCTYNMBIIME Ha TeleQOH  «ropsyed  JMHHMY,
paccMAaTpUBAIOTCS B CPOKH, YCTAHOBEHHbIE JICHCTBYIOIIMM 3aKOHOAATEIbCTBOM.

3.3. o ntoram paccMoTpeHHs 0OpallleHHs] HCIIOJMHHTENEM MOATOTABIHBACTCS
[IPOEKT MUCLMEHHOIO OTBETAa 3asABHTE/IO, KOTOPLIH TMOAMHCHIBAET PYKOBOAUTEND
[1aBHOTO ympaBieHUs 3KOHOMMKM W (HHAHCOB MHHHMCTepcTBA (MO0 JIMILO,
HCIIONHAIONEE ero 00a3aHHOCTH). OTBET Nepenaetcs B yNpaB/ieHHE A OTIIPABKH 110
nouTe H POPMUPOBAHUS [e1a 110 JaHHOMY 0OpalleHUIO AJI apXMBHOTO XPaHEHHS.

3.4. ExeMecs4HO, 10 5 — ro uucia, CleAYIOLIErO 3a OTHETHBIM MEPHOIOM,
criequanvetaMy [ 1aBHOro ynpaBieHHss 3KOHOMHKM M (JMHAHCOB MHHHCTEPCTBA
MOArOTABIMBAETC HHGOPMALlMOHHO-aHATUTHYECKAs CIpaBKa MO pe3yabTaTaM
MOHHMTOPHHIa ODpalll€HUi, NOCTYNUBLIMX Ha TenedOH «ropsyeH JHHUM»,
Hamnpasngemas B MUHHCTEPCTBO 34paBooxpaHeHua Poccuiickolt @enepannm.

3.5. Exemecs4Ho, 10 5 — ro 4ucia, CleAYIOIIEro 3a OTYSTHBIM IIEPHOIOM,
Cre[HalucTaMi [ 1aBHOrO yNpaBiieHHs 3KOHOMHUKH M (PHMHAHCOB MHHHCTEPCTBa
OTYET O MOHHTOPHHIE PEUIEHMH, NMPUHATBIX MO OOpallleHHsM, NMOCTYIIHBUIMM Ha
TeneoH «ropsuell JIMHHUM», BHOCHTCA B aBTOMATH3MPOBAHHYIO  CHCTEMY
MOHHTOPHHTIA MOKa3aTesied paboThl «rOpaYHX JTHHHIY.

3.6. VYnpapieHHe €XCHEAENBHO TIPEACTABIsAeT MUHHUCTPY (nubo sy,
HCIIOIHAILEMY €ro 0083aHHOCTH) HHbOpMalHio 06 o0paleHHAX, TOCTYIMBIIHX Ha

TeNneoH «ropsyeil TMHUN.
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